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1. Accessing the application 

The European Citizens’ Initiative Organiser Account is the application for 
managing initiatives launched by you. 

To access the European Citizens’ Initiative Organiser Account you must first 
create an EU Login account. 

After creating your account, you can access the application by logging into 
https://register.eci.ec.europa.eu/organisers. 

2. Launching an initiative 

To launch an initiative, access the Organiser Account and click on the ‘Launch a 
new initiative’ button. 

You will now be able to access the ‘Registration form’ and add all the necessary 
details of your initiative. 

 

 

2.1. Registration form 

2.1.1. ‘Group of organisers’ section 

The registration form includes all the mandatory requirements you need to fulfil 
in order to submit your initiative for registration. 

https://webgate.ec.europa.eu/cas/about.html?loginRequestId=ECAS_LR-2428780-NDzSqoYVQLNzohZubysMK8e8b7bN2EhriE78JnTazPJzSUiliAjdyHCdvEaeP7CYMVe98yQ3aAdqFUbsWPq7qAK-rS0vSrmBGYCmgBtbboKU9m-P6X2AjS3oe5PC5nPbCJhTuPQJmjM8ZVVT9EBRbl0gq3xnBkXuJVzmM5FYlKNdwhZZIEmDuRPriOiRpnmgdgQEW
https://register.eci.ec.europa.eu/organisers
https://register.eci.ec.europa.eu/organisers/
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2.1.1.1. Declaration of consent 

Before requesting the registration of an initiative, you must first declare that you 
are designated by the group of organisers to be their representative. 

 

2.1.1.2. Members of the group of organisers 

In this section you can add the details of the group of organisers. 

The group of organisers must be composed of at least seven EU citizens 
residing in seven different EU Member States who are old enough to vote in 
elections to the European Parliament. 

You can indicate up to nine members in the group of organisers, plus other 
members who won’t be included in the mandatory group of organisers 
necessary to start an initiative. 

Current Members of the European Parliament can be part of the group of 
organisers but cannot be counted towards the minimum of seven members 
resident in seven different Member States. 

Please consult the privacy statement on how your personal data will be 
processed and protected. 

https://citizens-initiative.europa.eu/privacy-policy
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To add the name and details of the organisers, click on the ‘Add’ button and fill 
in the mandatory fields for each member, including the requested documents 
(national ID card and a recent proof of address, such as an official document or, 
if not available, a utility bill). 

 

 

After filling in all the fields, click on the ‘Save’ button. 

2.1.1.3. Legal entity 

If you have created a legal entity, please provide the name of the entity, the 
country of its principal place of business and document(s) that prove: 
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- that it has been established under the national law of a Member State 
specifically for the purpose of managing your initiative; and 

- that you, as the representative of the group of organisers, are mandated to 
act on behalf of the legal entity. 

 

2.1.1.4. Data protection officer 

Under the General Data Protection Regulation (Regulation (EU) 2016/679), you 
are required to designate a data protection officer if the processing of the 
personal data of the signatories of your initiative can be considered to be 
processing of special categories of data (for example, personal data revealing 
racial or ethnic origin, political opinions, religious or philosophical beliefs or data 
concerning a natural person’s sex life or sexual orientation). 

See Articles 9 and 37 of Regulation (EU) 2016/679. 

https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1528874672298&uri=CELEX:02016R0679-20160504
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016R0679&qid=1755006937661
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After filling in all the fields, click on the ‘Save’ button to save all the information. 

 

2.1.1.5. Change of credentials to log into the Organiser 
Account 

If the representative or substitute wants to change the email address they use 
to log into the Organiser Account, go through the following steps: 

- log into your EU Login account: https://ecas.ec.europa.eu/cas (you can 
access it using your previous email address and password); 

- go to your profile and change your email address; 
- save the changes; 
- log into your Organiser Account once your EU Login account has been 

updated; 
- inform the Commission IT team (EC-ECI-OCS@ec.europa.eu) when 

done. 
 

After performing these steps, you will need to wait about 30 minutes to see the 
change of email reflected on the Europa public site. You should also close your 
browser. 

https://ecas.ec.europa.eu/cas
mailto:EC-ECI-OCS@ec.europa.eu
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The above procedure requires the representative or their substitute to have 
previously logged into their ECI Organiser Account (the first time they log in, the 
system registers the EU Login username and stores it in the database). This will 
always be the case for the representative who created the initiative. However, it 
might not be the case for their substitute, who does not have to log in. 

If the substitute wishes to change his/her email address but has not yet logged 
into the system, he/she should contact the Commission (EC-ECI-
OCS@ec.europa.eu) and ask it to perform the task on his/her behalf. 

If you are experiencing difficulties accessing the account using EU Login for any 
of the above email addresses, see the tutorial page on the EU Login website or 
contact the EU Login support team at EU-LOGIN-EXTERNAL-
SUPPORT@ec.europa.eu for help. 

3. Initiative details 

The next step requires you to fill in the details of your initiative, such as: 

- the main language; 
- the title; 
- the objectives; 

mailto:EC-ECI-OCS@ec.europa.eu
mailto:EC-ECI-OCS@ec.europa.eu
https://ecas.ec.europa.eu/cas/help.html
mailto:EU-LOGIN-EXTERNAL-SUPPORT@ec.europa.eu
mailto:EU-LOGIN-EXTERNAL-SUPPORT@ec.europa.eu
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- the provisions of the Treaties that you consider relevant for the proposed 

initiative; 
- the website of the initiative; 
- any annex on the subject, objectives and background of the initiative; 
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- any other additional information (possibility of uploading a document 

related to the proposed initiative); 
- possibility of uploading a draft legal act. 

 
- Select up to three categories under which your initiative should be listed 

from the ones in the drop-down menu. 
- Upload a logo for your initiative that will be displayed on the European 

Citizens Initiative’ website. 
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It is recommended that the logo has a ratio of 4:3 (file formats accepted: 
JPG, JPEG, PNG, BMP not bigger than 250 KB). 

 

Once you have added the details of your initiative, save all inputs and go to the 
next step/screen. 

3.1. Support and funding 

Under the Regulation on the European citizens’ initiative, you must declare all 
sources of support and funding for your initiative, including both financial and 
non-monetary contributions (in-kind support), of over EUR 500. 

Where support cannot be economically quantified, you must list the 
organisations assisting on a voluntary basis. 

The declaration will have to be updated at least every two months for the entire 
duration of the initiative. 

If your initiative has already received support and/or funding, please fill in the 
details of the sponsor(s) under the ‘Sponsors’ heading. If your initiative has not 
yet received any support and/or funding, please declare this by ticking the 
relevant box. 

The information provided will appear in the ECI register and should also be 
published on your ECI campaign website, if you have one. 

https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1558082143592&uri=CELEX:32019R0788
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In the case of private sponsors, you can choose whether their name will be 
made public (published on the ECI website) or anonymised (not published on 
the website). 

 

 

 

To add a sponsor, fill in the required fields in the form: 
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• Name of sponsor*: Enter the full name. 

• Date*: Select the date when the support was received or started. 

• Amount in EUR*: Enter the exact amount of the monetary contribution 
or the estimated value of the in-kind contribution. 

• Type*: Select either: 

o Organisation or 

o Private individual. 

• Visibility*: 

o Public: The sponsor’s name will be visible to the public. 

o Anonymised: The sponsor’s name will be hidden on the public 
site. 

The visibility menu is available only for private individuals. If you choose 
‘Public’, please send proof that the sponsor has explicitly consented to having 
their name published on the ECI website by email to SG-ECI@ec.europa.eu. 

If the sponsor has also provided non-monetary support that is not financially 
quantifiable: 

a. In the case of organisations 
Fill in the ‘Other sources of support’ field with a short description of the 
contribution (e.g. volunteer time, office space); 

 

b. In the case of private individuals 
Follow the standard procedure for adding a sponsor. Since this is a contribution 
that cannot be quantified, enter ‘0’ in the ‘Amount in EUR’ field and upload a 
document describing the nature of the support received at the bottom of the 
page. 

It is not mandatory to declare non-monetary support from private individuals if 
the contribution cannot be financially quantified. However, in the interest of 
transparency, you may still wish to disclose such support. 

This approach is particularly useful when a private individual provides a 
significant non-quantifiable contribution to the initiative. It may also be used to 
give an overview of the general support received, such as the number of 
volunteers involved and the types of activities they have undertaken. 

 

mailto:SG-ECI@ec.europa.eu
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3.2. Procedures and conditions 

This screen allows you to check and accept the policy procedures and 
conditions. 

You will be able to check the privacy policies (1 to 4) and to be informed of the 
liability and penalty provisions laid down in Article 5 of the Regulation on the 
European citizens’ initiative. 

To accept the procedures and conditions, tick the corresponding checkbox. 

In this section you can also select the language for all notifications sent by the 
European Commission. 

To select the language for the notifications, use the drop-down menu. 

 

   Save the changes to apply them. 

https://citizens-initiative.europa.eu/how-it-works/privacy-policy_en
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1558082143592&uri=CELEX:32019R0788
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1558082143592&uri=CELEX:32019R0788
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3.3. Reviewing and requesting registration 

This section allows you to review all the information you have provided for your 
initiative. 

 

 

To submit the request to register your initiative, click on the ‘Request 
registration’ button. 

The European Commission will inform you within two months if the initiative can 
be fully registered.  
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If the Commission assesses that your initiative doesn’t meet the legal 
requirements for registration it will inform you that further action is needed within 
one month from the request of registration.  

For more information about this stage, see section 4 “Amending, maintaining or 
withdrawing the initiative” 

4. My initiative dashboard 

4.1.  Initiative content 

In the ‘Initiative content’ section, you can see the following details of the 
initiative you submitted: 

- the language you indicated for the initiative; 
- the title of the initiative; 
- the objectives; 
- the provisions of the Treaties you consider relevant for the proposed 

action; 
- the website for your initiative; 
- any annex on the subject, objectives and background of the initiative; 
- the registration number; 
- the web address in the European Commission’s register; 
- the Commission decision on the registration of the initiative; 
- any other additional information; 
- the draft legal act submitted by you; 
- the categories; 
- the initiative logo/image. 
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4.2. Add document translation 

The European Commission will translate your initiative title and objectives and 
annex. It will not translate any additional document or draft legal act that you 
may have added as part of your initiative. 

You may add the translation of any additional document or proposed legal act 
only once your initiative objectives and annex have been translated by the 
European Commission and the initiative has been registered or the collection of 
signatures initiated. 

You can upload any additional documents or draft legal acts you have 
translated to the ‘Translations’ section. 
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The European Commission will validate the translations to make sure that they 
accurately reflect the original documents registered. 

To add a translation, select the language of the documents you want to upload 
and click on ‘Request validation’. 

The status of the document will change from ‘Draft’ to ‘Validation requested’. 

 

Once the request has been validated by the European Commission, the status 
of the document will change to ‘Validated’. It will then appear on the web page 
of your initiative. 
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4.3. Organisers and other actors 

This section shows the group of organisers with their name, role and country of 
residence. 

You can also find the details of additional contact persons, other members, the 
legal entity and the data protection officer. 

 

Click on the right arrow to see the details of each member. 
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You can ask the Commission to update the details of any member by sending 
an email to SG-ECI@ec.europa.eu. 

4.4. Messages 

To check the message dashboard, click on ‘Messages’ in the left-side menu of 
the ECI Organiser Account to display the messages. 

 

 

From the dashboard you can contact the ECI team in the European 
Commission for any information and receive their replies. 

You will also receive messages about the status of your initiative. 

mailto:SG-ECI@ec.europa.eu
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4.5. Sending a message 

To send a message to the ECI team of the European Commission, click on 
‘Contact the Commission’, enter the text and click on the ‘Send’ button. 

 

4.6. Changing the notification language 

To change the language of the messages and notifications you receive from the 
European Commission, go to the ‘Messages’ section of your initiative and click 
on ‘Settings’. 
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Select the language of communication and save the changes. 

Keep in mind that all communications and emails will be in the language that 
you choose. 

 

 

5. Amending, maintaining or withdrawing the 
initiative 

If you have received a message from the European Commission saying that 
your initiative has not been accepted for registration, the initiative status on the 
home page of the Organiser Account will change to ‘Review requested’. 

You will also be notified by email about the change of status. 

The assessment of the European Commission can be consulted in the ‘Pending 
actions’ section. 

From the date of notification, you will have two months to either amend, 
maintain or withdraw your initiative. 
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5.1. Amending the initiative 

This action will allow you to apply changes to the details of the original initiative 
in order to meet the legal requirements for approval. 

If you want to amend the initiative, click on the ‘Amend’ button in the ‘Pending 
actions’ section. 

 

A pop-up message will ask you to confirm the action. 
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Once you have confirmed the action, you will have access to the text editor 
allowing you to enter the new text of your initiative. 

The sections to be updated will be highlighted. To submit the new text, click on 
the ‘Submit amended request’ button at the bottom of the last page. 

 

Once you have submitted the amendment request, your amended initiative will 
be sent to the European Commission. 

The status of the ECI will change to ‘Registration requested’ and the new status 
will be visible in the top-right corner of the page. 
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5.2. Maintaining the initiative 

If you do not want to change the content of your initiative after receiving the 
letter from the European Commission and you decide to keep it as it is, click on 
the ‘Maintain’ button. 

A pop-up message will ask you to confirm the action. 

 

The status of the ECI in the top-right corner of the page will change to 
‘Registration requested’. 
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5.3. Withdrawing the initiative 

If you want to withdraw your registration request, click on the ‘Withdraw’ button. 

 

A pop-up message will ask you to confirm the action. 

The status of the ECI in the top-right corner of the page will change to ‘Initiative 
withdrawn’. 

 

6. Preparing the collection of signatures 

6.1. The online collection system (OCS) 

The central online collection system is the online application used for collecting 
signatures online. The system is managed by the European Commission. 

It is the only tool allowed for collecting online support. 

This system is a free, off-the-shelf solution that complies with technical and 
security requirements. 
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6.1.1. Joint controllership agreement 

To allow you to collect signatures for your initiative online through the OCS, you 
will be asked to sign an agreement to be a joint data controller with the 
Commission. 

The agreement must be signed at the latest 10 working days before you start 
collecting signatures. 

To sign the joint controllership agreement: 

- go to the ‘My Initiative’ section in the left-side menu of the Organiser 
Account; 

- go to the ‘Joint controllership agreement’ section; 
download the PDF document, sign, scan and upload it; 

- read and approve the privacy policies concerning signatories’ personal 
data collected using the central online collection system and signatories’ 
email addresses collected through the central online collection system; 

- click on ‘Submit’. 
 

 

https://citizens-initiative.europa.eu/privacy-policy-concerning-signatories-personal-data-collected-using-central-online-collection_en
https://citizens-initiative.europa.eu/privacy-policy-concerning-signatories-personal-data-collected-using-central-online-collection_en
https://citizens-initiative.europa.eu/privacy-policy-concerning-signatories-email-addresses-collected-through-central-online-collection_en
https://citizens-initiative.europa.eu/privacy-policy-concerning-signatories-email-addresses-collected-through-central-online-collection_en
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6.2. Collecting signatures on paper forms 

In this section of the ECI Organiser Account you can find the forms for collecting 
signatures on paper. 

 

To collect signatures, you have to use specific forms that comply with the 
models set out in Annex III of the Regulation on the European citizens' 

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32019R0788#anx_III
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initiative and include all the necessary information on the initiative, as 
published on the ECI register. 

Also, the data that signatories must provide depends on the country they’re 
from. 

- Part A – e.g. Annex III for Belgium (in English) 

 

 

- Part B – e.g. Annex III for Germany (in English) 

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32019R0788#anx_III
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To download the forms (PDF format): 

- go to the ‘Actions’ section in the left-side menu of the Organiser Account; 
- go to the ‘Collect on paper’ section; 
- select the country for which you need the paper forms; 
- select the language; 
- click on the ‘Download’ button. 
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6.3. File exchange service for signatures collected on 
paper forms 

The file exchange service is a service provided by the European Commission 
for the transfer of statements of support collected on paper forms. 

By selecting this option, you authorise the European Commission to send 
signatures collected on paper forms to the Member States. 

Scanned versions of the forms can be uploaded in an encrypted form. 

You will have to upload all statements of support collected on paper within 2 
months from the end of the collection period and then inform the Commission 
when this has been completed. 

This option can be selected at a later stage, but before the end of the signature 
collection period. 
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6.4. Setting the start date of the collection period 

After you sign the joint controllership agreement, you must indicate when you 
plan to start the collection period. 

To indicate the start date of the collection period, go to the ‘Pending actions’ 
section: 

- enter the starting date; 
- click on the ‘Submit to Commission’ button. 

Please inform the Commission on when you would like to start the collection of 
signatures at least 10 days in advance. 
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7. Collecting signatures 

7.1. The online collection system (OCS) 

The online collection system is the application used to collect signatures from 
citizens who want to support your ECI. 

Users who intend to sign your initiative will be able to enter their details and 
submit their signature through the online forms or by connecting to the national 
electronic identification and trust services (eIDAS). 

7.2. Managing the OCS 

Once your initiative has been registered and you have started collecting 
signatures, you can access certain features for managing the OCS. 

To access the dashboard, go to the ‘Manage online collection’ section of the 
left-side menu. 

7.3. Monitoring the signature collection 

In the dashboard you can also see the following statistics on the collection of 
signatures for your initiative: 

- Overall online collection status 
- Monthly online collection status. 
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Under ‘Overall online collection status’ you can see: 

- the progress made in collecting signatures online; 
- the EU-wide signature collection status; 
- the seven countries with the highest number of signatures. 

 
Under ‘Monthly online collection status’ you can see: 

- the number of signatures collected each month; 
- the number of signatures collected each month in each country. 

The information can be displayed in either tables or bar charts. 

 

7.4. Customising your signature collection page 

In this section you can customise the signature collection page for your 
initiative. 
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7.4.1. Uploading the logo of your initiative 

To customise the signature collection page, you can include a logo of your 
initiative. 

To upload the logo: 

- go to the ‘Manage online collection’ section in the left-side menu; 
- go to the ‘Customise’ section; 
- drag and drop or select the file to upload; 
- click on the ‘Save’ button at the bottom of the page. 

To fit in the page, the logo will need to have a size ratio of 3:1 in JPG, JPEG, 
PNG or BMP format and a maximum size of 75 KB. 
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Please note that uploading a logo is optional: if you don’t upload the logo, the 
page will display only the title and the objectives of the initiative as indicated by 
you in the request.  

7.4.2. Initiative website 

If created a dedicated campaigning website for your initiative, you can add the 
URL in this section. 

The website will be displayed in the online collection system page of the 
initiative. 

To upload the URL of your website: 

- go to the ‘Manage online collection’ section in the left-side menu; 
- go to the ‘Customise’ section; 
- enter the URL of the website; 
- click on the ‘Save’ button at the bottom of the page. 
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7.5. Informing supporters of the progress of your 
initiative 

Once they have signed your initiative, signatories can submit their email 
address in order to receive information about how the initiative progresses. 

You will be able to send emails updates in bulk from the Organiser Account to 
signatories who registered their email address after signing your initiative. 

This option is available under your Organiser Account (which can be accessed 
by the representative or the substitute) in the left-side menu under ‘Manage 
online collection’. 

To send a message to the signatories registered for updates: 

- go to the ‘Manage online collection’ section in the left-side menu; 
- go to the ‘Inform supporters’ section; 
- enter the subject and text in the edit form; 
- click on the ‘Send’ button. 
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The system records the language in which each signatory submits their email 
address. This allows you to send different messages to different language 
groups. 

The interface allows you to select one or more languages. Once you have made 
your selection, the interface displays how many emails you will send by 
selecting those languages. 

The system also allows you to select all languages. 

Note that the header and footer (which have been pre-translated by the 
European Commission) will be received by the recipients in their original 
language. 

If you want to add an image to your message, bear in mind that only embedded 
pictures can be inserted in the message. 

To insert a picture, copy the URL of the picture that you want to insert. 

Your picture will appear in the body of the email. If it does not appear or if a 
picture icon appears instead, this means that the URL is wrong. 
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To avoid copyright issues, we recommend that you use pictures that are 
copyright-free with a Creative Commons (CC) licence. 

You can preview what your message will look like in the email either by sending 
a sample to an email address or by viewing it directly in the Organiser Account, 
in a pop-up message display. 
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When sending messages in bulk, a progress bar will show the submission 
status. 
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The submission can be stopped (and resumed) by clicking on the ‘Stop’ button. 

 

Once the submission has been completed, the message will appear in the 
communication history table. 

 

7.5.1. Communication history 

The communication history table shows all messages previously sent. 

You can see the following information: 

- when an email was sent; 
- which target language group it was sent to; 
- when messages started to be sent; 
- how much time it took to send all emails; 
- whether all messages went through, in which case they are marked as 

‘Completed’; 
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- whether the process was stopped, in which case it is marked as 
‘Abandoned’; 

- whether a message was sent, by clicking on its icon; 
- how many messages were sent to each language target group. 

 

 

7.6. Social networks 

On the online collection system page of your initiative, you can indicate the 
social network account of your initiative. 

The social media accepted by the OCS are: 

- Facebook 
- X 
- Instagram 
- LinkedIn 
- Bluesky. 

 

In the ‘Social network’ section you can indicate the URL of each social media 
account. 

To add your social network accounts: 

- go to the ‘My Initiative’ section in the left-side menu of the Organiser 
Account; 

- go to the ‘Make it social’ section; 
- enter the corresponding URL of the social network; 
- click on ‘Submit’. 
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The link to the accounts will be visible in the page displayed after the 
signatories submit their signature. 

If you have an ‘X’ account, you can indicate the text, in all official EU languages, 
that will be published when the user shares the initiative on their account. 

 

7.7. User feedback 

This option allows you to see the feedback left by your supporters after they 
sign your initiative. 

To check the feedback: 

- go to ‘Manage online collection’ in the left-side menu of the Organiser 
Account; 

- go to the ‘User feedback’ section. 
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The dashboard allows you to filter the feedback by evaluation, Member State, 
language, comments (with or without) and the type of signature submitted 
(online form or eIDAS). 

 

8. Managing the collection of signatures 

8.1. Reporting the number of signatures 

The ECI Regulation requires you to report at least every two months the 
number of signatures collected on paper forms. 

You also must submit a final report within three months of the end of your 
collection period. 

To report the number of signatures collected: 

- go to the ‘Actions’ section in the left-side menu of your Organiser 
Account; 

- go to the ‘Report support’ section; 
- enter the number of signatures collected on paper; 
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- click on the ‘Synchronise the support collected online from the online 
collection system’ button in the top right of the section to update the 
number of signatures collected online; 

- click on the ‘Check results’ button to update the number of signatures; 
- click on the ‘Report to Commission’ button to report the number of 

signatures. 

 

8.2. Declaring early closure 

You can declare the early closure of a signature collection at any time during 
the collection period if the collection has reached one million signatures before 
the deadline. You will need to inform the Commission at least 10 working days 
before the selected closure date. 

To declare that your initiative is being closed early: 

- go to ‘Actions’ in the left-side menu of the Organiser Account; 
- go to the ‘Declare early closure’ section; 
- select the date on which you would like to stop the collection; 
- click on ‘Close collection’. 

Only the representative or the substitute has the rights to perform this action. 
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8.3. Withdrawing an initiative 

You can withdraw your initiative at any time after it has been registered and 
before it has been submitted to the European Commission. 

To withdraw your initiative: 

- go to the ‘Actions’ section in the left-side menu of the Organiser Account; 
- go to the ‘Withdraw initiative’ section; 
- click on the ‘Withdraw’ button. 

 

The status of the initiative will change to ‘Withdrawn’ in the Organiser Account. 

 

The status of the initiative will also be published in the ECI public register as 
withdrawn. 

https://citizens-initiative.europa.eu/find-initiative_en?CATEGORY%5B0%5D=any&STATUS%5B0%5D=WITHDRAWN&SECTION=ALL
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8.4. Closing collection 

When a collection period finishes, the initiative status in the Organiser Account 
is set to ‘Collection closed’. 

From the end of the collection period, you have three months to notify the 
Commission of the final number of signatures you have collected. 

In the ‘Pending actions’ section of the dashboard of your initiative, you will find a 
message asking you to submit the total number of signatures. 

 

9. Unsuccessful initiative 

If fewer than one million EU citizens have signed your initiative and/or 
thresholds (minimum numbers) in at least seven EU countries have not been 
reached, you will be asked to declare this by ticking the relevant box. 

To report the final number of signatures: 

- go to ‘Actions’ in the left-side menu of the Organiser Account; 
- go to the ‘Report support’ section;  
- tick the checkbox to declare that the minimum number of signatures has 

not been reached and then click on the ‘Report to Commission’ button. 
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The status of the initiative will change to ‘Insufficient support’. 

 

10. Successful initiative 

If you have collected the necessary number of statements of support, you must 
ask the competent national authorities in each country where you have 
collected the statements of support to certify the number of valid statements 
collected in those countries. 

To submit the signatures to the Member States, see the ‘Reporting the number 
of signatures’ section. 

The national authorities have three months to certify the number of valid 
signatures. They will use appropriate checks to verify the statements of support, 
which can be based on random sampling. 

You can find the contact details of the authorities in the ‘Implementation at 
national level’ section, under ‘How it works’, on the ECI website. 

https://citizens-initiative.europa.eu/how-it-works/implementation-national-level_en
https://citizens-initiative.europa.eu/how-it-works/implementation-national-level_en
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10.1. Transferring signatures to the Member States 

10.1.1. Online signatures 

Signatures collected through the online collection system will be transferred by 
the European Commission via the S-CIRCABC file exchange service. 

10.1.2. Paper signatures 

Depending on whether or not you have chosen to use the file exchange service 
to transfer paper statements, you will need to coordinate the submission of 
online and paper statements of support with the Commission. 

- Your submission process depends on whether you choose to use the 
Commission’s file exchange service or other channels to transmit the 
paper statements. 

If you use the file exchange service to send both paper statements and Annex V 
forms for each Member State, the Commission will forward all online 
statements, paper statements, and Annex V forms to the Member States at the 
same time. 

The transfer will trigger the start of the three-month verification period. 

Please note that in order to use the file exchange service for paper statements, 
you must sign the joint controllership agreement with the Commission. You can 
then agree on a date to enable the service. 

To send paper statements via the Organiser Account follow the following steps: 

- Scan paper statements and group them by country. 

- Create a zip file (max. 300 MB) for each Member State, including the 
scanned statements and the pre-completed Annex V form. 

- Upload each zip file in the “Submit to Member States” section and click 
“Submit to Member States”. 

- You have two months from the end of the collection period to upload all 
paper statements. 

- More details are available in the dedicated manual that will provided to 
you. 

 

Alternatively, you can submit the paper statements in other ways, for example 
by mail or hand delivery to the authorities in the Member States for whose 
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nationals you have paper statements. In this case, only the online statements 
will be transferred by the Commission via the file exchange service. 

The verification process will only start once the Member States have both the 
online and paper statements. The Commission will only transfer the online 
statements once you confirm that the Member States have received the paper 
statements. 
 
The transfer must be triggered through the Organiser Account. 

The new status of the initiative will be ‘Verification’. 

10.2. Uploading Annex VI 

Member States will confirm the validity of signatures by submitting Annex VI — 
Certificate confirming the number of valid statements of support collected for 
each Member State. 

When you receive Annex VI from the national authorities, upload it to the 
Organiser Account. 

 

After adding the Annex VI for each country, click on the ‘Submit to the European 
Commission’ button to trigger the validation of your initiative by the 
Commission. 
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10.3. Declaring an insufficient number of signatures after 
submission to the Member States 

If the national authorities of each Member State find that some signatures are 
not valid and therefore annul them, it might be that the minimum number of 
signatures has not been met. 

In this case you will have to declare in the Organiser Account that the Annex VI 
received from the Member States indicates that the number of signatures is 
insufficient. 

In the left-side menu, go to ‘Actions’ and in the ‘Submit initiative’ section you will 
be able to update the number of signatures collected. 

 

Click on the ‘Edit results’ button to update the amount in the ‘Total’ field. 

 

 

Tick the two boxes to declare that you have reported your sources of support 
and have not reached the required number of statements. 
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Click on the ‘Confirm’ button to send confirmation to the European Commission. 

The status of the initiative will change to ‘Insufficient support’. 

 

10.4. Submitting a successful initiative to the 
Commission 

To inform the European Commission that all Annexes VI have been submitted, 
you must indicate the date of receipt of the last certificate in the ‘Pending 
actions’ section. 

Click on the ‘Confirm reception’ button to submit the certificates for verification. 
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10.4.1. Declaring the final number of signatures – Annex VII 

Once all the national authorities have submitted their Annex VI after the 
signatures have been verified, you will have to insert the final number of 
signatures in the Organiser Account. 

This number will include online and paper signatures. 

 

Once you have filled in the figures, click on ‘Check results. 

A message will appear at the top of the page asking you to submit Annex VII - 
Form for the submission of an initiative to the European Commission. 



 
` 

52 
 

NB: Before submitting the final number of signatures to the European 
Commission, you must declare all funding that the initiative has received. 

In the ‘Submit initiative’ section under ‘Actions’ in the left-side menu, tick the box 
at the bottom of the page to download the prefilled Annex VII — Form for the 
submission of an initiative to the European Commission. 

 

 

Annex VII summarises the final number of signatures that you have reported for 
each Member State. Make sure that the figures are correct before submitting 
the form. 

If all the information is correct, sign and date the form (point 8 of Annex VII) and 
upload the form scanned and signed. 
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To submit the initiative to the Commission go to the ‘Submit initiative’ section 
under ‘Actions’ in the left-side menu. 

10.5. Confirmation of submission 

Once Annex VII has been submitted, the status of the initiative will change to 
‘Submission requested’. 

 

You will receive an email confirming that your initiative has been submitted to 
the Commission. 

At this stage, the Commission will check your submission and will either accept 
it or inform you if any information is missing. 

Once approved, the status of your initiative will change to ‘Submitted’. 



 
` 

54 
 

 

You will receive a message saying that the Commission has accepted the 
submission. 
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